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To

The Inspector-in-Charge
Khatra Police Station

P.0. Khatra, Dist. Bankura

Honourad Sir,

Most respectiully | beg to state that today on 4 November 2023 | went to 5Bl ATM
sitvated inside of the State Bank of India Khatra branch in connection to routine chanpe my
ATM password at about 12,20 afterncon. In that ime one unknown man approached to me
and offer help in changing the ATM password. | assumed he may be a helping staff of the Bank,
So, lwelcamed him. He was showing to help me and same how he changed my AT8 card and
inserted a fake ATM card instead. | couldn’t notice that. After some time he laft the place. 5o,
lcontinued trying to change my ATM password.

Suddenly at 12.53 B0 and then at 12.54 FM. and then at 12.56 | have received
caonsecutively 2 messages to my mobile phane that @ Rs. 10,000.00 (ten thousand) Rs.
4i3,000.00 {forty thousand) withdrawn from my said 8ank Account. | became spell bound and
toc much frustrated and running here and there in the Bank and immediately reported
mcident 1o the Bank Authorities. They informed me that the money withdrawn from the JB
ATM attached to PRB Khalra branch, | Requested to show me the CC TV recording to let me
ilentify that cheater who offered me hes help, But the Bank Authorities answered me that
they cannot show me CC TV recordings, Yet they assured me to supply such CC TV recordings
ta tha Police Officers if they ask for that

In this regard may | request your good offices to please treal this letter as FIR and kindly
do the needful in respect to the above facts. Pleass know that | will easily identify that cheater
if you show me the CC TV recordings of the SBI Khatra branch and the PNE ATM attached to
PHE Khatra branch

Thanking ¥ou
Yours faithfully
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