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GOVERNMENT OF WEST BENGAL
OFFICE OF THE SUPERINTENDENT, KHATRA S.D. HOSPITAL.
P.O. — KHATRA, DIST. - BANKURA, PIN-722140
email: khatrasdh2021@gmail.com

Memo. No. - KhatraSDH/886 Daté:- 23/09/2022
To,

The Officer in Charge,
Women PS, Khatra,
Bankura.
Sub: Complaint against Smt. Sarala Saini, Housekeeping staff, Khatra SDH

Sir,

This is for your kind information that today around 4:00 p.m. | got a call from the ‘On duty’ nursing staff
of the Maternity Ward. She informed that Smt. Sarala S‘aini, a Housekeeping staff of Khatra SDH engaged by
an outsourced agency, tried to remove the Cu-T (birth control/ family planning device) from a patient in the
maternity ward of this hospital, namely Smt. Sharmila Hembram of Radhagobindpur, Fulkusma, Raipur,
Bankura which caused severe pain, palpitation, sweating, and per—va‘ginal bleeding to the concerned.

I send the Nursing Superintendent, the Facility Manager, and the Facility Consultant Quality control of this
hospital to investigate the incident. They informed me that the patient had stated that, Smt Sarala Shaini
had inserted her hand in her vagina, which has caused severe pain and bleeding, and uneasiness.

| then enquire the mother of the patient and she st‘éted that her daughter was admitted today to the
Maternity ward of this hospital with signs and symptoms of abortion. In the afternoon one lady with blue
Saree (Nursing staff identified her as Smt Sarala Saini) told her that she is a competent person who can
solve the problem of her daughter and took her daughter to the toilet of the ward and inserted her hand
inside her da_ughter’s birth-passage and since then her daughter has been experiencing severe pain and
bleeding from the private part. The mother of the patient, namely Smt. Basanti Hembram of Dharampur,
Sarenga, Khatra, Bankura has lodged a written complaint. | informed the incidence to Dr. Payel Das Mandal,

the On-duty Obstetrician, and requested her to provide immediate medical care to the patient. b .
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The act of Smt. Sarala Saini, Housekeeping staff, Khatra SDH as wiléged by the complainant, is not at all
permissible at this Hospital. She is not a compuetent person Lo ;;aerfol-'rr"; any kind of medical procedure at this
Government Hospital'and she is not entitied to do that. She is'nd’;‘a +niedical staff of this hospital. This act of
a non-medical person certainly endangers the patient’s life.

Previously | got a few verbal complaints about the collection of money against a few unethical services at
this ward In shis incident, such foul play may have happened

Smt. Sarala Saini might involve in such practice malpractice and her act may cause serious injury to the
patient and may _be threatening.

So | request you to conduct a thorough inguil'y of the incident z"md‘take suitable action to prevent such
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incidents in the future to ensure patient’s safety.

Date: 23.09.2022

Superintendent
Klsatra S.D. Hospital, Bankura
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